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General Information  

Introduction to Info Source 

Info Source: Sources of Federal Government and Employee Information provides information about 

the functions, programs, activities and related information holdings of government institutions 

subject to the Access to Information Act (http://laws-lois.justice.gc.ca/eng/acts/A-1/)  and the Privacy 

Act (http://laws.justice.gc.ca/eng/acts/P-21). It provides individuals and employees of the government 

(current and former) with relevant information to access personal information about themselves held 

by government institutions subject to the Privacy Act and to exercise their rights under the Privacy 

Act. 

The Introduction (http://www.infosource.gc.ca/emp/emp01-eng.asp) and an index of institutions 

(http://www.infosource.gc.ca/emp/emp04-eng.asp) subject to the Access to Information Act and the 

Privacy Act are available centrally. 

The Access to Information Act and the Privacy Act assign overall responsibility to the President of 

Treasury Board (as the designated Minister) for the government-wide administration of the 

legislation. 

http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws.justice.gc.ca/eng/acts/P-21
http://www.infosource.gc.ca/emp/emp01-eng.asp
http://www.infosource.gc.ca/emp/emp04-eng.asp


 

 

Background  

Revera Inc. has been a wholly owned subsidiary of the Public Sector Pension Investment Board 

(http://www.investpsp.ca) (PSP Investments) since 2006. PSP Investments is a Crown corporation 

established by Parliament by the Public Sector Pension Investment Board Act in 1999.  PSP 

Investments reports to Parliament through the President of the Treasury Board, who is responsible for 

PSP Investments’ legislation, and includes certain information about Revera in its report.   

Responsibilities  

Revera Inc. is a leading owner, operator and investor in the senior living sector committed to helping 

older adults live life to the fullest.  Through its portfolio of partnerships, Revera owns or operates 

more than 500 properties across Canada, the United States and the United Kingdom, offering seniors’ 

apartments, independent living, assisted living, memory care, and long-term care.   

Revera’s vision is to celebrate the ageless spirit of people.  Through a strategic focus on growth, 

innovation and leadership, the company strives to improve the aging experience of people in its 

communities. 

Institutional Functions, Programs and Activities  

Revera Inc. Institutional functions, Programs, and Activities  

Revera Inc. operates in an integrated, interdisciplinary organizational structure whose corporate 

mandate is to provide direction, support and services to the various units which operate the core 

business of the company: the provision of accommodation, care and services to predominantly the 

seniors' population through its long-term care homes and retirement residences.  

PROVISION OF ACCOMMODATION, CARE AND OTHER SERVICES IN LONG-TERM CARE HOMES 

Provides accommodation, care, other services to individuals in long-term care homes owned and/or operated by 

Revera. 

Resident Records 

Description: Includes care plans, progress notes, admission agreements, and other documents provided to us by 

residents or their families.  These may include Power of Attorney documents, living wills, etc. 

Document Types: Correspondence, Notes, Agreements, Other. 

Record Number: REV LTC 001 

PROVISION OF ACCOMMODATION, CARE AND OTHER SERVICES IN RETIREMENT RESIDENCES 

Provides accommodation, care and other services to individuals in retirement residences, owned, operated and/or 

managed by Revera. 

Resident Records 

Description: Includes care plans, progress notes, admission agreements, and other documents provided to us by 

residents or their families.  These may include Power of Attorney documents, living wills, etc. 

Document Types: Correspondence, Notes, Agreements, Other. 

Record Number: REV RET 001 

http://www.investpsp.ca/


 

 

Revera Inc. Internal services  

Internal Services are groups of related activities and resources that are administered to support the 

needs of programs and other corporate obligations of Revera Inc. Internal Services include only those 

activities and resources that apply across Revera Inc. and not to those provided specifically to 

investment activities.  

REVERA INC. ACQUISITION SERVICES  

Revera Inc. Acquisition Services involve activities undertaken to acquire a good or service to fulfill a 

properly completed request (including a complete and accurate definition of requirements and 

certification that funds are available) until entering into or amending a contract.  

• Procurement and Contracting Class of Records 

o Professional Services Contracts Personal Information Bank 

 

REVERA INC. COMMUNICATIONS SERVICES  

Revera Inc. Communications Services involve activities undertaken to ensure that communications 

are effectively managed, well-coordinated and responsive to the diverse information needs of the 

public. The communications management function ensures that the public - internal or external - 

receives relevant and pertinent information.  

• Communications Class of Records 

o Internal Communications Personal Information Bank 

o Public Communications Personal Information Bank 

 

REVERA INC. FINANCIAL MANAGEMENT SERVICES 

Revera Inc. Financial Management Services involve activities undertaken to ensure the prudent use 

of Revera Inc. resources, including planning, budgeting, accounting, reporting, control and oversight, 

analysis, decision support and advice, and financial systems.  

• Financial Management Class of Records 

o Accounts Payable Personal Information Bank 

o Accounts Receivable Personal Information Bank 

 

REVERA INC. HUMAN RESOURCES MANAGEMENT  

Revera Inc. Human Resources Management Services involve activities undertaken for determining 

strategic direction, allocating resources among services and processes, as well as activities relating to 

analyzing exposure to risk and determining appropriate countermeasures. They ensure that the 

service operations comply with applicable laws, regulations, policies, and/or plans.  

http://www.infosource.gc.ca/emp/emp02-eng.asp#prn912
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu912
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn939
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu915
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu914
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn914
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu931
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu932


 

 

• Awards (Pride and Recognition) Class of Records 

o Recognition Personal Information Bank 

• Classification of Positions Class of Records 

o Staffing Personal Information Bank 

• Compensation and Benefits Class of Records 

o Attendance and Leave Personal Information Bank 

o Pay and Benefits Personal Information Bank 

• Employment Equity and Diversity Class of Records 

o Employment Equity and Diversity Personal Information Bank 

• Hospitality Class of Records 

o Hospitality Personal Information Bank 

• Human Resources Planning Class of Records 

o Human Resources Planning Personal Information Bank 

o Workplace Daycare Personal Information Bank 

• Labour Relations Class of Records 

o Canadian Human Rights Act-Complaints Personal Information Bank 

o Discipline Personal Information Bank 

o Harassment Personal Information Bank 

o Internal Disclosure of Wrongdoing in the Workplace Personal Information Bank 

Values and Ethics Code for the Public Sector and Organizational Code(s) of Conduct 

Personal Information Bank 

o Grievances Personal Information Bank 

• Occupational Health and Safety Class of Records 

o Employee Assistance Personal Information Bank 

o Harassment Personal Information Bank 

o Occupational Health and Safety Personal Information Bank 

o Vehicle, Ship, Boat and Aircraft Accidents Personal Information Bank 

• Performance Management Reviews Class of Records 

o Discipline Personal Information Bank 

o Employee Performance Management Program Personal Information Bank 

• Recruitment and Staffing Class of Records 

o Applications for Employment Personal Information Bank 

o Employee Personnel Record Personal Information Bank 

o Personnel Security Screening Personal Information Bank 

o Staffing Personal Information Bank 

o Values and Ethics Code for the Public Sector and Organizational Personal Information 

Bank 

http://www.infosource.gc.ca/emp/emp02-eng.asp#prn940
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse920
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn919
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse902
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn941
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse903
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse904
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn942
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse918
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn933
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu908
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn949
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu935
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse930
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn926
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu933
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse911
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse919
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu906
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse910
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn922
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse916
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse919
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu9071
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse908
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn946
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse911
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse912
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn920
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu911
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse901
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu917
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse902
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse915
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse915


 

 

• Relocation Class of Records 

o Relocation Personal Information Bank 

• Training and Development Class of Records 

o Training and Development Personal Information Bank 
 

REVERA INC. INFORMATION MANAGEMENT SERVICES 

Revera Inc. Information Management Services involve activities undertaken to achieve efficient and 

effective information management to support service delivery; foster informed decision making; 

facilitate accountability, transparency, and collaboration; and preserve and ensure access to 

information and records.  

• Access to Information and Privacy Class of Records  

o Access to Information Act and Privacy Act Requests Personal Information Bank  
 

REVERA INC. INFORMATION TECHNOLOGY SERVICES 

Revera Inc. Information Technology Services involve activities undertaken to achieve efficient and 

effective use of information technology to support priorities and service delivery and to increase 

productivity.  

• Information Technology Class of Records 

o Electronic Network Monitoring Personal Information Bank  
 

REVERA INC. LEGAL SERVICES  

Revera Inc. Legal Services involve activities undertaken to enable the pursuit of priorities and 

objectives within a legally sound framework.  

• Legal Services Class of Records 
 

REVERA INC. MANAGEMENT AND OVERSIGHT SERVICES  

Revera Inc. Management and Oversight Services involve activities undertaken for determining 

strategic direction, and allocating resources among services and processes, as well as those activities 

related to analyzing exposure to risk and determining appropriate countermeasures. They ensure that 

the service operations comply with applicable laws, regulations, policies, and/or plans.  

• Cooperation and Liaison Class of Records 

o Outreach Activities Personal Information Bank 

• Executive Services Class of Records 

o Executive Correspondence Personal Information Bank 

• Internal Audit and Evaluation Class of Records 

o Internal Audit Personal Information Bank 

http://www.infosource.gc.ca/emp/emp02-eng.asp#prn936
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu910
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn927
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse905
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu904
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn944
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu904
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn902
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn904
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu938
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn943
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu902
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn916
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu941


 

 

• Planning and Reporting Class of Records 
 

REVERA INC. MATERIAL SERVICES  

Revera Inc. Material Services involve activities undertaken to ensure that material can be managed in 

a sustainable and financially responsible manner that supports the cost-effective and efficient 

delivery of services.  

• Materiel Management Class of Records 

o Vehicle, Ship, Boat and Aircraft Accidents Personal Information Bank 
 

REVERA INC. REAL PROPERTY SERVICES   

Revera Inc. Real Property Services involves activities undertaken to ensure real property is managed 

in a sustainable and financially responsible manner, throughout its life cycle, to support the cost-

effective and efficient delivery of services.  

• Real Property Management Class of Records 
 

REVERA INC. TRAVEL AND OTHER ADMINISTRATIVE SERVICES  

Revera Inc. Travel and Other Administrative Services include travel services, as well as those other 

internal services that do not smoothly fit with any of the internal services categories.  

• Access to Information and Privacy 

o Access to Information and Privacy 

• Administrative Services Class of Records 

o Parking Personal Information Bank 

• Boards, Committees and Councils Class of Records 

o Members of Boards, Committees and Councils Personal Information Bank 

• Business Continuity Planning Class of Records 

o Business Continuity Planning Personal Information Bank 

• Disclosure to Investigative Bodies Class of Records 

o Disclosure to Investigative Bodies Personal Information Bank 

• Security Class of Records 

o Identification and Building-Pass Cards Personal Information Bank 

o Internal Disclosure of Wrongdoing in the Workplace Personal Information Bank 

o Personnel Security Screening Personal Information Bank 

o Security Incidents and Privacy Breach Personal Information Bank 

o Security Video Surveillance and Temporary Visitor Access Control Logs 

and Building Passes Personal Information Bank 

http://www.infosource.gc.ca/emp/emp02-eng.asp#prn947
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn945
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse908
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn948
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn930
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu901
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn901
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse914
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn938
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu919
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn928
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu903
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn937
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu913
http://www.infosource.gc.ca/emp/emp02-eng.asp#prn931
http://www.infosource.gc.ca/emp/emp03-eng.asp#pse917
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu906
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu917
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu939
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu9072
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu9072
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu9072


 

 

• Travel Class of Records 

o Travel Personal Information Bank 

Manuals  

• Privacy Policy and related procedures 

Additional Information  

The Government of Canada encourages the release of information through requests outside of the 

Access to Information and Privacy (ATIP) process. You may wish to consult Revera Inc.’s 

completed Access to Information (ATI) summaries (http://open.canada.ca/en/search/ati). To make an 

informal request, contact: 

Corporate Head Office 

5015 Spectrum Way, Suite 600 

Mississauga, ON L4W 0E4 

T: 289-360-1200 

T: 1-888-549-5450 

www.reveraliving.com  

Revera Inc. conducts Privacy Impact Assessments (PIAs) to ensure that privacy implications will be 

appropriately identified, assessed and resolved before a new or substantially modified program or 

activity involving personal information is implemented. Summaries of completed PIAs are available. 

Please see the Introduction to this publication for information on formal access procedures under the 

provisions of the Access to Information Act and the Privacy Act. The following outlines how to 

make a formal ATIP request. 

Mail your letter or Access to Information Request Form (Access to Information Act) or Personal 

Information Request Form (Privacy Act), along with any necessary documents (such as consent or 

the $5.00 application fee for a request under the Access to Information Act) to the following address: 

Frank Cerrone  

Access to Information and Privacy Coordinator  

5015 Spectrum Way, Suite 600 

Mississauga, ON L4W 0E4 

Please note: Each request made to Revera Inc. under the Access to Information Act must be 

accompanied by an application fee of $5.00, cheque or money order made payable to Revera Inc. 

Reading Room  

In accordance with the Access to Information Act and Privacy Act, an area on the premises will be 

made available should the applicant wish to review materials on site. 

The address is:  

Revera Inc.  

5015 Spectrum Way, Suite 600 

http://www.infosource.gc.ca/emp/emp02-eng.asp#prn934
http://www.infosource.gc.ca/emp/emp03-eng.asp#psu909
http://open.canada.ca/en/search/ati
http://www.reveraliving.com/


 

 

Mississauga, ON L4W 0E4 


